CHZMTOXbiolab

“Precision Is the key”

SIKAYET AKI$ FORMU
Complain Follow Form

Sozlii veya yazlih bir sekilde
sikayetin laboratuvara
ulagmasi / Oral or written
complaint to the laboratory

Gergeklestirilen faaliyetler
Miisteri Sikayet formune
kaydedlilir. / The activities
carried out are recorded in the
Customer Complaint Form.

Sikayetin ilgili forma
islenmesi / Processing the
complaint into the »

relevant form

complaint related to the laboratory

Sikayetin uygunluk
degerlendirilmesi laboratuvar
faaliyetleri ile ilgili mi ? / Is the Hayir / No
conformity assessment of the —>

activities?

l Evet / Yes

Miisteriye yazil bilgi
verilmesi / Providing
wirtten information to

the custumer

A

Sikayet degerlendirilir
gerekliyse diizletici faaliyet

Miisterinin bilgilendirilmesi sikayetin en
ge¢ 1 hafta iginde isleme alinmasi /

baglatirhr. / The complaint is
evaluated and corrective action

is initiated if necessary.

Informing the customer, processing the
complaint within 1 week at the latest

Sikayetin sonucu uygun olmayan is oldugu
degerlendirilirse Uygun Olmayan Deney Isinin
Kontrolii Prosediirii uygulanir. / If the result of
the complaint is considered to be non-
conforming work, the Control Procedure for
Inappropriate Test Work is applied.

Sikayetin degerlendirimesi bittiketen
sonra gerceklestirilen diizeltici faaliyetler
ve uygulamalar miisteriye bildirilir. /
After the evaliation of the complaint is
completed, the corrective actions and
practices are notified to the custumer.

Sikayetin sonuglandirilmasi
ve kayitlarin muhafaza
edilmesi/ Concluding the
complaint and keeping
records.
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